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SAVING LIVES AND MJ\KINE A DIFFERENCE

RapidSOS Portal Night Mode

Training Bulletin

On Thursday May 21, RapidSOS introduced the night mode capabilities on the

RapidSOS Portal. This feature will help reduce eye strain in low-light conditions.

Once logged into the RapidSOS Portal, locate the gear at the top of the screen. Click on th

gear and the drop down will offer to turn on night mode.
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There is an option to toggle between night mode and regular mode. If the user
does not log off the RapidSOS Portal, it will stay on whatever mode it was

last left on. If the session is logged off, it will default back to regular mode.
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For question contact Brittney Burross: BBurross@NCT911.org

For technical issues contact the Tech Team: 1-888-311-3911
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