
OnStar’s new Guardian app provides added 

peace of mind to individuals on the go, in any 

vehicle, by providing Mobile Crash Response 

and Emergency Services.  

We understand Emergency Communications 

Centers (ECCs) are challenged to determine a 

caller’s location, the point of origin of a 9-1-1 

emergency call from a smartphone.  The new 

OnStar Guardian mobile app is designed to 

help you meet this challenge with enhanced 

location accuracy capability.
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HOW IT WORKS

M O B I L E  C R A S H  R E S P O N S E

The OnStar Guardian app brings Mobile Crash 

Response to any vehicle. The app is designed 

to use a smartphone’s sensors to detect a crash 

and alert an Emergency-Certified Advisor. 

The Advisor will call the phone and contact 

the appropriate ECC and provide them with 

the location. For Android users, the app can 

automatically connect — even if the individual 

can’t reach their phone. 

E M E R G E N C Y  S E R V I C E S

With the OnStar Guardian app, an Emergency-

Certified Advisor is just a call away. The user may 

push the red Emergency button to be connected.  

The Advisor is specially trained to provide verbal 

medical assistance to anyone in need and also 

contacts the appropriate ECC and gives them the 

users location.  The caller may also use it to be a Good 

Samaritan and report an emergency on someone 

else’s behalf.

For more information, go to 
public-safety.onstar.com

Need to add the legal statement/disclaimer regarding  

the connection requirements, ap download and access  

to fitness/motion and location features of the smart phone.

For more information, email emergencyservices@onstar.com

U.S. and Canada only. Available on select Apple and Android devices. Mobile Crash Response services are intended for use in vehicles only and can 
connect automatically on Android devices only. Service coverage varies with conditions and locations. Service availability, features and functionality 
vary by device and software version. Active service plan, OnStar Guardian service plan add-on, cell reception, GPS signal, and device data connection 
required. Terms apply. Device permissions are required for app to operate properly. OnStar links to emergency services. Device and app may not 
transmit all crash data. Emergency-Certified Advisors are certified by the International Academies of Emergency Dispatch. See onstar.com for details 
and limitations. Pricing and availability subject to change. You may cancel at any time by calling 1.888.4ONSTAR (1.888.466.7827).


