7K
NCT911

SAVING LIVES AND MAKING A DIFFERENCE

Password Recovery for Windows/Guardian 911

First, locate the top toolbar under the option View. Then, navigate down to Websites looking
specifically for Password Recovery.
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Begin by selecting “My Account” to set up access to Password Recovery.

PasswordRecovery x |

Forgot My Password

Forgot Your Password? Set a New One Here

Unlock My Account

If Your Account is Locked Unlock it Here

My Account

View Your Account Details
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Once selected, there will be a prompt asking for the account name and current password. This
will validate and allow you to follow the options pictured below.

PasswordRecovery

User Setup
You will now be guided through setting up your account so you may perform varu

Resetls.
The list below shows the steps where we need details from you

Email Addresses

Incomplete
Answer Your Personal Questions

Incomplete

Show steps that are already completed
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Scroll over to the right to begin the Setup Process, please select Next and follow the prompts. It
will ask for an Email address for a Password Recovery. Leave the option selected for All
Notifications

PasswordRecovery

E};naad to send you messages and confirmations. Please provide your contact de
sSes

@nctcog.org All Notifications - Delete
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It will then prompt to provide Recovery questions for Validation in the event a password reset
is needed. Guidelines: The same answer can not be used twice, and each answer must be at
least five characters in length.

PasswordRecovery ﬂ

User Setup

Answer Your Personal Questions. You can create more personal questions in the
your account is setup.

Where were you born?

What is your favourite TV show?

| |

What was your first telephone number?

What was your first pets name?

Where was your first school?

Show answers on screen




7K
NCT911

SAVING LIVES AND MAKING A DIFFERENCE

Once this is done, and all of the criteria have been met select Finish.

User Setup

The following is a summary of all changes that will be made. If any steps are not
request details. Click on Finish to apply the new details

Now Complete Email Addresses
Now Complete Answer Your Personal Questions



