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Submitting a Ticket

To request monthly reports or to add, edit or delete a Solacom “user” submit a support ticket by
following the steps below:

e Logininto Solacom
o  Click the Support button at the top right-hand corner of the Solacom screen.
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e The self-service center window will open over the 9-1-1 system.
e login

o Email Address is your work email address

o The password is 911.

o Click Login
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e Select the Submit New Ticket option on the left side of the screen.

8 hipeffese netee gl Long Tourts « NCTCOG 9:1.1 Sef Service Center - Inbenet Exgilarer = o =
NCTCOG = .
o).t Self Service Center Outages: 1-888-311-3911 mﬂﬂﬁféﬁi%i

‘= Home Cuslamer Emer gency Conlact Info
B Home:
5] Motices. Wislcome 10 SeH Senvce Canber, YOUTr S0UTCS for SUPPOIE of all DUT products. HRrS you can SRANCh our inovwiedge base, subavt an Ncidend and view TR S35 of YoUr mistng Ncidents.
& My Suppart h
¥ Tickals Search Knowledge Base Download Motices (5 Suscte
Search our knowsedge base. inchkxing Donmioads, Forums ; ownloads + Emamency Conlac List
%) Submit New Ticket Solions and FATS. Dmwricad wpdates and fies specitc o you
% Wy Forum Topics.
i) Reperts = P
¥~ Forums & My Forum Topics
£ A ————— o See what cthver NCTCOG 811 PSAPS are faking about & Vi i the focum Lupics I'e submilled in one place
0 Advancod Saarch
& Dowrloacs
© Faos My Incidents |T | Submit an Incident
[B Soions CBCK The $5303 of iNCA0zAts ['ve Submitiee Subiit 3 nge incigent
' Forums

2 Admanistration

A Solutions. FAQs
&
W Msagn Supnciilane FING s0L5005 10 COmMAN I55U85 and problsens. Gat answars 10 requantty ssked quastons

G Update Frotia
s Changa Pasaword




NCT9

7K
A1

SAVING LIVES AND MAKING A DIFFERENCE

Ve 4 4

e  Fill out the Submit New Ticket form.
e If requesting a report, please be as specific as possible so that we can ensure to send everything

needed.
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If you have any issues or questions, please contact Brittney Burross bburross@nctcog.org.
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